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At Plan P, we value your privacy and are committed to protecting your personal
information. This Privacy Policy explains how we collect, use, store, and protect the data
you provide when using our website, courses, and services.

By accessing or using our services, you consent to the collection and use of your
information in accordance with this Privacy Policy.

1. Information We Collect
We collect the following types of personal information:

« Basic Identification Information: Full name, email address, phone number, date of
birth, gender.

o Account Information: Username, password (encrypted), profile picture, account
preferences/settings.

« Payment Information: Billing address, payment transaction history.

« Invoices and Receipts: Related to your purchases.

o Course-Related Information: Courses you purchase or enroll in, progress within
courses, feedback or reviews for courses, event or training attendance history.

« Communication Information: Messages sent via contact forms or customer
support, email preferences, survey or feedback responses.

2. How We Collect Your Information
We gather your personal information through:

o Account registration

o Course purchases

o Contact forms

o Surveys

o Other interactions on our platform
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3. How We Use Your Information
We use the personal information we collect for the following purposes:

« Account Management: To create and manage your account and personalize your
user experience.

« Processing Transactions: To process payments for courses, training, or events, and
issue invoices or receipts.

o Communication and Support: To send order confirmations, respond to inquiries,
and send updates about courses, events, and other notifications.

o Course and Training Management: To track your course progress and send
reminders about deadlines or updates.

« Marketing and Promotions: To send promotional emails and personalize offers
based on your interests.

« Improving User Experience: To analyze data for improving the platform and to
conduct surveys to enhance our services.

« Legal and Compliance: To comply with legal obligations and enforce our terms and
privacy policies.

4. User Consent and Opt-Out

By using our platform, you consent to the collection and use of your information as
described in this Privacy Policy. You may opt out of marketing communications at any
time by clicking the 'unsubscribe' link in any of our emails or by updating your
communication preferences in your account settings.

5. Sharing Your Information
We do not share your personal information with third parties.

6. Third-Party Links and Services

Our platform may contain links to third-party websites or services that are not operated
by us. We are not responsible for the privacy practices of third-party sites. We encourage
you to read the privacy policies of every site you visit.

7. Data Security

We prioritize the security of your personal information. Your data is stored securely using
encryption, secure servers, and limited access to protect it from unauthorized access or
misuse.
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8. Payments
Currently, payments for courses, training, and events are processed through Paymob. Its
responsibility is limited to payment collection. For any related issues please contact us.

9. Data Retention
We retain your personal data until you request its deletion.

10. Access, Update, or Deletion of Your Information
You can access, update, or delete your personal information at any time through your
account settings.

11. Data Breach Notification

In the event of a data breach that affects your personal information, we will notify you as
soon as possible and provide information on the measures we are taking to resolve the
issue.

12. Minors
There is no specific age limit for using our platform, but our content is designed for
individuals of a certain age to fully benefit from it.

13. Changes to This Privacy Policy

We may update this Privacy Policy from time to time. Any changes will be posted on our
website with an updated effective date. By continuing to use our platform after any
changes are made, you accept the revised Privacy Policy.

14. Contact Us
If you have any questions or concerns regarding this Privacy Policy or how we handle your
personal data, please contact us through the "Contact Us" page on our website.
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